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[TOJIOXKEHUE

0 IIPeOCTaBIeHUHM TUIATHBIX 00pa30BaTeIbHBIX YCIYT B
MBOVY COHI N 18 ¢ yriny6ieHHbIM H3ydeHueM
OTJEJbHBIX MPeAMETOB ropoa HeBuHHOMBICCKA

1.00111€e noI0XKeHus

1. Hacrosmee mnonoxeHue O TOpsiiIKe OKa3zaHWs IUIATHBIX YCIYr MYHUIUANIAIbHBIMH

yuypexaeHussMu ropoia HeBuHHOMBICCKa (mayee — noJioXKeHue) paspaboraHo B
cooTeeTcTBUM ¢ 3akoHOM Poccuiickoii ®@eneparmu ot 07 despans 1992 r. 2300-1 «O 3ammre
npaB nortpeburenei», @exepanbHbIM 3akoHOM OT 12 sHBaps 1996 r. Ne 7-®3 «O
HEKOMMEpPYECKUX OpraHu3alusx», MHbIMA HOPMATHUBHBIMHM TPaBOBBIMH akTamu Poccuiickoi
Depe danuu, ycTaHABIMBAIOLIMMHU NPAaBUJIa OKa3aHUs IUIATHBIX CIYT U PEryJIHpPYeT OTHOLICHHUS,
BO3HY KILIME MEXIY IOTpeOuTeNneM U MCIOJIHUTENeM IMpH OKa3aHHM IUIATHBIX YCIHYT,
IPeJOCTaBIsIEMbIX MYHULUIAIBHBIMU YUpeXIeHUsIMU ropoja HeBuHHOMBICCKa (manee —
ropoyz ).
2. Hacrosimee mnonoxxeHue ompeeNseT IMOPSIOK, W YCIOBHS OKa3aHWs IUIATHBIX YCIYT C
MCII0J(b30BAHUEM MYHMIMIIAJILHOTO HMYIIECTBa, NMEPeJaHHOro B ONEpPaTHBHOE YIpaBJIEHUE
MYHH IUIIAJIBHBIM YUPEXKIEHUSIM Iopo/ia.
3. B macrosmem I[lomoxeHun mnoTpeOuTesb - TpakJaHWH, OPraHU3alUH Pa3TUYHBIX
Oprar M3allMOHHO INPaBOBBIX (HOpM, UHAMBUIYATbHBIE MPEINPUHUMATENN, UMEIOIIHe IIPaBo Ha
IOJIy'Yl€HUe MYHULHUIAIBHON YCIyrd B COOTBETCTBHM C TpeOOBaHUSIMU JIEHCTBYIOIIEro
3aKOBOJIaTeNbCTBa; . HcnojgHuTens - MBOY COII - Nel8 ropoma HeBuHHOMBICCKA,
peaity 3yrolee IUIaTHbIe YCIYTH (Janee — y4pexIeHue).
4. YupexieHue B IpaBe MpPeAOoCTaBIATh AOMOJHUTEbHBIE IIJIATHBIE YCIYTH B COOTBETCTBUU C
JEHCTBYIOIMM 3aKOHOJATENbCTBOM, €CIIM Y4YpeXkJACHHe HMEeEeT JIMLEH3WI0 (B cliyyae eclid
ycllyra IOMJIEKUT JIMLEH3UPOBAHUIO); YCTAaBOM YYPEXKACHHS IMpPeIyCMOTpeHa Takas
JeATeTbHOCTD; yupexAeHHe pa3paboTano U yTBEpAUIIO MOPSIOK OpraHU3aluy IUIATHBIX YCIIYT;
OKa3zadue IUIATHBIX YCIYr He HAHOCHUT yuiep0 WM He yXyJIIaeT Ka4ecTBO IMpPeJoCTaBIICHUS
yCIIyI , KOTOpBbIE yupexaeHue 00s13aHO OKa3bIBaTh OECIIATHO HACETICHHIO.
S.HJ"IE THBIC yCJIyI‘I/I HE MOl"yT 6I>ITI> OKa3aHbl B3aMECH HJIU B paMKa OCHOBHOﬁ HACATCIIBHOCTH
yuperaeHus, GUHAHCUPYEeMOii 3a cHeT CpeACTB OroKeTa U OIOKETHOM CHCTEMBI
Poccr iickoit @enepanuu.

2. V Hdopmanus o TuiaTHBIX ycliyrax U IMOpsiJIKe 3aKJII0UeHHUs I0rOBOPOB O IPe0CTaBIeHHN

TUTATHBIX YCIIYT.



B uemsix oxasaHus NJATHBIX YCIYT B YYPeKAEHHH IOJDKHBI OBITH pa3paboTaHbl M
YTBEXKACHBI CIIEYIOIINE JIOKAIbHbIE aKThI:
1) Hopsimox NPeAOCTaBJICHHUS IUIATHBIX YCIIYT, B KOTOPOM JOJDKHO OBITh OTPa)KeHO
y4pe KJIeHHe , KOTOpOe OKa3bIBAEeT IJIaTHBIE YCIYTH UCKIIOYUTENILHO Ha J10OPOBOJILHOM
OCHO 3€; B Ciy4ae MpeJ0CTaBICHUsS YUPEKACHHUEM JIbIOTHI 110 OIUIaTe 3a OKa3aHHe IIaTHBIX
CIIyT, YCTaHOBJICH I€PEY€EHb JILFOTHOM KaTeropuu norpecuTereii;
2) opsnok mpefocTapieHus JIbIOT Ha OKa3aHKe IUIATHBIX YCIIYT OTAEMbHBIM . KATErOpHsIM
noTp:0uTesel (B ciryyae npeoCTaBIeHus JIbIOTHI);
3) lonoxenue no omnare Tpyna paGOTHUKOB yUpekI€HHsl, HA OKa3aHHE IIATHBIX YCIIYT;
4) Ilonoxenue o MpeMUpPOBaHUU PAGOTHUKOB 3 CYET CPE/ICTB, MOTyYeHHBIX OT OKa3aHUs
TUIATHBIX YCIIYT;
5) JIcKyMeHT, ycTaHaBIMBAIOIIHIT IOPSIIOK PACXOAOBAHKS CPEJICTB, OT MPeI0CTaBICHHS
IUIATHBIX YCIIYT;
6) JIc KyMeHT, ycTaHaBIMBAIOIIHI CTOMMOCTb TIJIATHBIX YCIYT.
7. Vupexaenue 0643aH0 JI0 3aKIIOUSHHUs JOrOBOpPA O MPEAOCTABIEHHH TIATHBIX YCIyT (najee
JIOro1Op) MPEAOCTaBUTH JUISl O3HAKOMIIEHHS IOTPEOUTENIO I0CTOBEPHYIO HHMOPMAIHIO 06
WCTIO.THMTENIe U OKa3bIBAE€MBbIX IIJIATHBIX CIIyrax, a TakyKe JOBECTH JI0 MoTpebuTelis (B ToM
YUCIIC ITyTeM pasMeIleHUs B y100HOM 11t 0003peHust MecTe HH(OPMALHIO, BKIFOYAKOLILYIO;
1. HaumeHoBaHKe U MECTO HAXOXKACHUS YUPEKAeHUS (MECTO rOCYIapCTBEHHON PErucTpalyy),
HaJIW' M€ JIMLEH3UHM (B ClIydae ecliM yCJIyra MOJIC)KHUT JIMIEH3UPOBAHUIO), C YKA3aHUEM CPOKa
JIeWCT BUsl JIMLIEH3UU U OpraHa BBIIABIIEro eé.
2.Pexum paboThl yupex/IeHusl, yCTaB yIpekAeHHs Ha OCHOBHBIE YCIIyTH, HepedeHb IlnaTHbIx
YCIIyl; MPEHCKYpPaHThl Ha IUIATHBIE YCIYTH U TMOPSAIOK X OIUIATHI;, aapec U TeseoH
YyUYpe UTEeNs YIPEIKACHHUS;
3. OGpasen npoeKTa I0roBopa, CBeJIeH s O JIbFOTAX, IPEAyCMOTPEHHBIX /IS OTAeIbHBIX
KaTer opuii morpeduresei; ceeieHust 00 opraHe 1o 3alluTe MpaB MOTPeOUTEEH.
4. B 1iensx oKa3aHus IUIATHBIX YCIyT Y4pekaeHne 00s3aHo:
- €037 aTh YCJIOBHS Ul OKAa3aHUS IUIATHBIX YCIIYT;
-00ecIeynTh HOBBIH COCTaB 00YYaIOIINXCS;
-M3/1arh MpHUKa3 00 OpraHu3alMy B yUpekIeHHH TUIATHBIX YCIYT, C ONpe/Ie/IeHHEM:
OTBETCTBEHHBIX JIMII, CIMCOK 00YYalOLIUXCsl , OpraHU3aluK paboThl 10 MPeI0CTABIEHHIO
TUIATE BIX YCIIYT (pacnucanue, rpaduk paboTel), MPUBIEKAEMOro pabOTHHKA.

Jlis okazaHMs  IUIATHBIX YCIYT MOTYT MPHBIEKATHCS KAaK OCHOBHBIE PAOOTHHUKH
yUupe><IeHHUs, TaK U CIIELUAIMCThI U3 APYTUX YUPeKACHUNH —OpraHu3aliuii).
9. IlnatHble yciyru OKa3blBAIOTCS YYPEXKICHHEM Ha OCHOBAHMM -—3aKJIIOYEHHOrO C
NoTpe OuTeNeM J10roBopa.
10. JloroBop — 3akio4aercs B IMHCBMEHHOH (opMe, B JBYX 3K3eMILISApAX, [0 OJHOMY s
Ka)X/10H U3 CTOPOH JIOr0BOpa U JJOJDKEH COIEPIKaTh CIIeAYIOIIUE CBEICHH S
-HauM €HOBAHUE YUPEeXKIeHHs (MCIIOTHUTEIISI) U MECTO €r0 HaX0XK/ICHHS;
-PEKBA3UTHI CTOPOH;
- CPOKH OKa3aHHUs IUIATHOM YCIIyI'W; NepeyeHb IUIATHBIX YCIYT, UX CTOMMOCTh M IOPAIOK
OIJIa7 bl;
-JIpyr4e HeoOX0AUMBbIe CBEICHH S,
-CBSI3iHHBIE ~ CO  CHEUM(PUKON  OKa3bIBAEMBIXIUIATHBIX YCIIYT; |
-IIO/I KCH CTOPOH JI0r0BOpa.

3. IIopsaaok noy4eHust U pacXoA0BaHUS CPEJICTB MOJYYEHHBIX OT IPEJOCTABICHHUS IIATHBIX

yCIIyT



11. ITorpeburens 00s3aH OMIATUTH OKa3bIBaeMble IUIATHBIE YCIYTH B IOPSAIKE M CPOKH,
yKaseHHbIE B oroBope. CTOMMOCTB OKa3bIBaeMBIX [UIATHBIX YCIIYT B IOTOBOPE ONpPEIENseTcs B
COOTHETCTBUU C YyTBEPIKICHHBIMH Tapr(aMH.

12. Jloxoasl OT MpesoCTaBIeHus! IUIATHBIX YCIYT MOCTYNAIOT YUPEKICHUIO Ha JHIEBOI
CUeT, OTKPBIThIA B opraHax dejepaJbHOro KazHaueHcTBa U MOAJIEKAT OTPAKEHHO B IOJHOM
o0belte B IIaHe (UHAHCOBO-XO3SHCTBEHHOW IEATENBHOCTH YYPEXKIEHHS 10 YCTAHOBIEHHOM
dopwve. ‘

13. Jloxomamm OT oOKa3aHWsl IUIQTHBIX YCIyr, TIIOCN€ YIUIaThl HAJIOroB . cOOpoOB,
Npea/CMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM O Hajiorax cOopax, ydpexaeHue
pacnopspKaeTcs caMOCTOSATENbHO, (POPMUPYSI CIeIyIOIINE PACXO/IBI:
1) Ha 3apaboTHy0 IIaTy U HauuCiIeHus He GoJiee 65 NPOLEHTOB, U3 HUX:

- n0 10 % na omiary TpyJa aJAMHHHUCTPAaTHBHO — YIIPaBJIEHYECKOro IepcoHala

YUDEXKJICHUS;

OCTaJlbHOE Ha OIUIaTy TpyJa pabOTHUKOB Y4YpeKIeHHs, 3aJeldCTBOBAHHBIX B OKa3aHUH

TUIATHBIX YCIIYT;
2)  Ha KOMMYHAJbHbIe YCIIYTH, YCIyT'H CBSI3H M3 pacyera JOJIM MOCTYIUIEHMH OT OKa3aHus
IIaTHEIX ycayr B oOmem oObeme (uHaHCHpOBaHMs ydpexaeHus (6e3 ydera cyOcuauu Ha
MHBIE 1M, 0€3BO3ME3THBIX MOCTYIUIEHHH OT (U3MYECKUX M IOPUANYECKHUX JIMII, JOXOIOB OT
Cla4yl MyHHIHIIAJIEHOTO UMYILECTBA B apeH/1y) IPONOPLUUOHAIBHO (PaKTUIECKUM pacxojiam 1o
KOMM yHaJIBHBIM YCJIyraM U YCIIyTraM CBsI3H;

3) ocraBmIMecs CpeACTBA MOIYT HAalpaBlsAThCS Ha YBEJIHYEHHE OCHOBHBIX CpPEJICTB,
MaTepUaJbHBIX 3aI1acoB, OIUIATY YCIYr IO COJAEPKAHUIO UMYIIECTBA, OIUIATY TPaHCIOPTHBIX
pPacxc10B U MPOYUX paboT U yCIIyT.

4) cpenctBa  OT NpPUHOCALIEH JOXOJ JEATENBHOCTH HEOOXOJMMO YYUTBIBATh C
IPUM 2HEHHEM aHAJIMTUYECKHX KOJOB B pa3pe3e CPeACTB OT MPeJIOCTaBIEHUS IUIATHBIX YCIYT,
1eJier bIX U 0€3B03MEe3/IHBIX MOCTYIJICHUI U CPEJICTB OT a4y UMYIIECTBA B apeH/Iy,

14. P/xoBoaMTEINIO yUpEXKISHUS 3@ OPraHU3aLUIO TUIATHBIX YCIIYT U OCYIIECTBIEHHE KOHTPOJIS
0 WX OKa3aHHI0 MOXEeT OBbITh YCTaHOBJIEHA JOILIaTa, pa3Mep KOTOpO#l ompexaensercs
yupe] uTejieMm.

4. OTBETCTBEHHOCTh YUPEXK/I€HUS U ero JOKHOCTHBIX JIHII
15.  VupexaeHue HeceT OTBETCTBEHHOCTbH Iepei MOTPeOUTENISIMU TUIATHBIX YCIIYT COIVIAaCHO
JIefC1 BYIOIIEMY 3aKOHO/IaTeNILCTRY.
IToMy MO OTBETCTBEHHOCTH Iepe]l MOTPeOUTENSIMH, YUPEKIeHHe HeCeT OTBETCTBEHHOCTH 3a:
- CBOSBPEMEHHOE M IpPAaBUIBHOE HAYHUCIIEHHE M YIUIaTy HaJOroB B OKOJKETHI OIOJKETHON
cucremsl Poccutickoii ®enepanuu,
- 3a COOJIIOZICHUEM 3aKOHO/IaTeNIbCTBA O TPY/E; 32 OXpaHy TPYAa B YUPEXKICHHH.
16.  KoHTpois 3a opraHuszaiieil ¥ yCIOBUSIMHU IPeIOCTaBIeHHs TUIATHBIX YCIIYT, a TakKe 3a
COOTEETCTBHEM JIEHCTBYIOIIEMY 3aKOHOAATENIbCTBY JIOKAJIBHBIX aKTOB YUPEXKICHHUS 110
BOIIpOCAM  OpraHW3allii TNpeAOoCTaBIeHUsl IUIATHBIX YCIYT, OCYLIECTBISETCS YydpeAuTeraeM
y4per<€HUsl, HHBIMM OpraHamMHM, Ha KOTOpble B COOTBETCTBHM C ACHCTBYIOLIUM
3aKOHOJATeIbCTBOM BO3JIOXKEHBI IOJHOMOYHMS IO TPOBEpKe MAEATeNbHOCTH YUpEeKICHHs, a
TaKXKe MOTPEOUTEIISIMH YCIIYT B paMKax JOrOBOPHBIX OTHOIIEHUH.



